
 
State of Delaware 

 

Public Service Commission 

861 Silver Lake Blvd. 

Cannon Building, Suite 100 

Dover, Delaware  19904 

April 10, 2017 

VIA E-MAIL AND DELAFILE 

Casedral Adams 
Ambit Northeast, LLC 
1801 N. Lamar  
Suite 600 
Dallas, TX 75202 
  

 
RE: IN THE MATTER OF THE APPLICATION OF AMBIT NORTHEAST, LLC D/B/A AMBIT ENERGY FOR A 
CERTIFICATE TO PROVIDE ELECTRIC SUPPLY SERVICES WITHIN THE STATE OF DELAWARE (FILED JANUARY 
16, 2013 ) - PSC DOCKET No. 13-21 

 
Dear Ms. Adams – 
 
The Delaware Public Service Commission (“Commission”) is in receipt of the customer agreements for 
Residential and Small Commercial Customers used by Ambit Northeast, LLC d/b/a Ambit Energy. Staff 
requests revisions as stated below in order to comply with 26 Del. Admin C. §30011 (“Supplier Rules”). 
 
Section 6.2.2.9 of the Supplier Rules provides as follows: The Electric Supplier’s local or toll-free 
telephone number to obtain information and handle complaints; mailing address and website 
address; the Commission’s address website address, Delaware toll-free telephone number; and the 
DPA’s address, website address, and telephone number. Please include (800)282-8574 as the 
Commission’s Delaware toll-free telephone number. 
 
The Billing and Payment section of the Disclosure Statement and Terms of Service states that “Customer 
will pay each monthly bill in full in accordance with regulatory requirements of the DE PSC. Customer 
may obtain additional information by contacting the DE PSC.” Please remove this language as the 
Commission regulations do not provide any requirements regarding payment of monthly bills. 
 
I can be reached at (302) 736-7521 or by email at malika.davis@state.de.us, should you have any 
questions. 
 
      Sincerely, 

       
      Malika Davis 
      Public Utility Analyst 
 
                                                           
1
 See Order No. 9020 in Regulation Docket 49. 

Telephone:       (302) 736-7500 

Fax:   (302) 739-4849 

mailto:malika.davis@state.de.us

